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RESEARCH AREA

WORK EXPERIENCE
July 2024 - Present

Dec. 2022 - Present

Jan. 2022 - Dec. 2023

Aug. 2016 - Sept. 2021

May 2018 - Aug. 2018

Societal Computing; Privacy & Security; Human-Computer Interaction (HCI)

Software and Societal Systems Department, Pittsburgh, PA
Assistant Teaching Professor

CMU Privacy Engineering Masters Program, Pittsburgh, PA

Associate Director & Special Faculty Instructor

e Teaching core courses in the MSIT-Privacy Engineering program, including
Engineering Privacy in Software (17735), Information Security, Privacy, and
Policy (17631), Privacy by Design Project Workshop (17606), and Current
Topics in Privacy Seminar (17702)

e Teaching modules in the Privacy Engineering certificate program

o Advising capstone project teams and masters students in the program

e Helping with other program administration activities, such as recruiting
capstone sponsors, admissions, and student recruitment

¢ Collaborating in research efforts with other CMU faculty

The Collaboratory Against Hate, Pittsburgh, PA

Postdoctoral Researcher

e Conducting a user study to explore the effectiveness of design
interventions for promoting civil discourse on online platforms

e Conducted a user study to explore perceptions of fact-checking entities for
preventing the spread of online misinformation through online platforms

e Co-organized a Fall 2022 workshop for discussing areas of needed research
based on developed whitepaper

e Co-organized a poster session at the Eradicate Hate Summit 2022

e Co-authored whitepaper communicating research needs in the space of
hate & extremism

CMU CyLab Usable Privacy & Security Lab, Pittsburgh, PA

Graduate Research Assistant

o Developed user study protocols to investigate research questions in the
space of usable privacy and security

e Utilized quantitative and qualitative methods to analyze data collected
from user studies

e Served as a Teaching Assistant during the Fall 2016 semester for Privacy
Policy, Law, and Technology, a cross-discipline graduate level course

e Served as a Teaching Assistant during the Spring 2019 semester for Usable
Privacy and Security, a research methods focused graduate level course

Snap Inc., Los Angeles, CA

Research Intern

e Designed and conducted a user study to better understand the role of
context on public sharing decisions of Snapchat users




May 2015 - Aug. 2015

June 2013 - July 2016

PUBLICATIONS

e Communicated study findings to stakeholders within the company to
inform future product development

« Collaborated with Marketing, Privacy Engineering, and Legal teams to help
establish organizational processes for conducting HCI research

Apple Inc., Cupertino, CA

Privacy Engineering Intern

« Collaborated with teams cross-functionally to ensure privacy-protective
feature designs for new and existing Apple products

o Developed tools to automate recurring Privacy Engineering tasks

e Analyzed data to better understand customer privacy needs

o Created awareness of privacy-related technology challenges within Apple
and proposed novel solutions

National Security Agency (NSA), Fort George G. Meade, MD

Software Engineer, Product Source Node Development Branch

e Implemented generation of additional cryptographic products by a Key
Management Infrastructure (KMI)

e Managed team’s work items to ensure progress towards program goals

e Provided updates to system components to integrate new KMI capabilities

o Virtualized system components for use in the development environment
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Carnegie Mellon University, School of Computer Science, Pittsburgh, PA
Ph.D in Societal Computing
Graduated September 2021



Dissertation: Evaluating the Usability of Privacy Choice Mechanisms

Carnegie Mellon University, Pittsburgh, PA - Mountain View, CA
M.S. Information Technology-Information Security
Graduated December 2015

Cornell University, College of Engineering, Ithaca, NY
B.S. Independent Major-Computer Science, Electrical and Computer Engineering
Graduated May 2013

SCHOLARSHIPS AND Awarded a $50,000 research grant from Facebook
AWARDS « Participant in the 2019 Rising Stars Workshop
e Participant in the 2017/2018 Privacy Scholars Fellowship Program
e Recipient of the 2017/2018 and 2019/2020 CyLab Presidential Fellowship
« Recipient of the 2014 Executive Women's Forum Fellowship
e Graduate of NSA's Stokes Educational Scholarship Program

SERVICE e Conf. on Computer and Communications Security (CCS) PC (2025)
e Workshop on Usable Security and Privacy (USEC) PC (2023-2025)
e Conf. on Privacy Engineering Practice and Respect (PEPR) PC (2023-2025)
e European Symposium on Usable Security (EuroUSEC) PC (2023)
e Who Are You!? Adventures in Authentication (WAY) PC (2019)
e PhD Women@SCS Board (2019)
e Graduate Student Assembly (2019)
e OurCS Conference Committee (2019)
e OurCS Facilitator (2017, 2019)
¢ INI Alumni Leadership Council Member (2018-2021)

CERTIFICATIONS e IAPP Certified Information Privacy Technologist (CIPT)
AND SKILLS o Frameworks & Tools: MySQL, Git, Subversion, IBM SPSS, R
e Programming Languages: Java, Python, C, C++, PHP, JavaScript



